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I am pleased to provide more detail around our 
commitment to the environment and how we plan to 
continue to minimize our environmental impact as a 
company. This report provides more detailed reporting  
of our portfolio-wide environmental metrics for energy 
usage, energy-related greenhouse gas emissions  
and water withdrawals for 2018, 2019 and 2020. 
Additionally, we are committed to setting environmental 
targets in 2022, furthering our mission to reduce our 
environmental impact. 

In addition to increasing the transparency of our environmental reporting, 
we are ensuring our properties provide climate benefits, with our forested 
acres sequestering 7,120 metric tonnes of carbon dioxide equivalent per 
year. While I’m proud of the progress we’ve made so far, the work is far from 
done. Our teams have invested time and capital to help us to reduce our 
environmental impact. Our goal is to build upon this momentum by setting 
environmental targets in 2022 and expand the scope of our projects and 
reporting alike. 

I invite you to follow along as we build upon Our Nature for our employees, 
residents and guests for years to come.

2020 Environmental Metrics

Water Withdrawals
4,705 Mgals

Natural Capital

7,120 MT CO2e
sequestered from our 
8,000 forested acres

368,594
MWh

Energy

24%
3%

51%

23%

113,952
MT CO2e

GHGs
14%

27%59%

(ELS Fuels) (ELS Electricity) (Customer Energy)

Marguerite Nader 
President and CEO

Numbers do not add to 100% due to rounding.

A Message From Our CEO 
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About ELS 
Equity LifeStyle Properties (ELS) is a leading owner  
and operator of manufactured home communities,  
RV resorts and campgrounds and marinas in North America. 
We offer beautiful communities and parks in desirable 
locations, while offering various homes and camping  
options to meet a wide variety of our customers’ needs.

Over the course of 50 years in business, we have carefully grown our portfolio 
into a network of premier manufactured home communities, RV resorts and 
campgrounds and marinas in highly sought after destinations across the 
country. As of September 30, 2021, Equity LifeStyle Properties owns  
or has a controlling interest in 436 quality properties in 33 states and  
British Columbia with more than 167,000 sites.

Manufactured housing is recognized for its efficiency of construction, and our 
RV customers look to us to enhance their time spent outdoors. The concept  
of community is celebrated at our properties by residents and guests as well as 
employees. Friends and neighbors gather socially and care for one another. 
Guided by a strong set of ethical standards, our team members are 
empowered to serve our customers and grow in their careers.
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ELS operates 436 properties in North America with a focus on high-quality 
coastal and sunbelt retirement and vacation destinations and urban areas

ELS operates 436 properties in North America with a focus on high-quality 
coastal and sunbelt retirement and vacation destinations and urban areas

FL AZ
Total Age 65+

CA USA

MH RV MA

436 Properties
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MH RV MA

About ELS 
Equity LifeStyle Properties (ELS) is a leading owner  
and operator of manufactured home communities,  
RV resorts and campgrounds and marinas in North America. 
We offer beautiful communities and parks in desirable 
locations, while offering various homes and camping  
options to meet a wide variety of our customers’ needs.

Over the course of 50 years in business, we have carefully grown our portfolio 
into a network of premier manufactured home communities, RV resorts and 
campgrounds and marinas in highly sought after destinations across the 
country. As of September 30, 2021, Equity LifeStyle Properties owns  
or has a controlling interest in 436 quality properties in 33 states and  
British Columbia with more than 167,000 sites.

Manufactured housing is recognized for its efficiency of construction, and our 
RV customers look to us to enhance their time spent outdoors. The concept  
of community is celebrated at our properties by residents and guests as well as 
employees. Friends and neighbors gather socially and care for one another. 
Guided by a strong set of ethical standards, our team members are 
empowered to serve our customers and grow in their careers.

205 MH Communities
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MH RV MA

About ELS 
Equity LifeStyle Properties (ELS) is a leading owner  
and operator of manufactured home communities,  
RV resorts and campgrounds and marinas in North America. 
We offer beautiful communities and parks in desirable 
locations, while offering various homes and camping  
options to meet a wide variety of our customers’ needs.

Over the course of 50 years in business, we have carefully grown our portfolio 
into a network of premier manufactured home communities, RV resorts and 
campgrounds and marinas in highly sought after destinations across the 
country. As of September 30, 2021, Equity LifeStyle Properties owns  
or has a controlling interest in 436 quality properties in 33 states and  
British Columbia with more than 167,000 sites.

Manufactured housing is recognized for its efficiency of construction, and our 
RV customers look to us to enhance their time spent outdoors. The concept  
of community is celebrated at our properties by residents and guests as well as 
employees. Friends and neighbors gather socially and care for one another. 
Guided by a strong set of ethical standards, our team members are 
empowered to serve our customers and grow in their careers.

208 RV Resorts and Campgrounds
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MH RV MA

About ELS 
Equity LifeStyle Properties (ELS) is a leading owner  
and operator of manufactured home communities,  
RV resorts and campgrounds and marinas in North America. 
We offer beautiful communities and parks in desirable 
locations, while offering various homes and camping  
options to meet a wide variety of our customers’ needs.

Over the course of 50 years in business, we have carefully grown our portfolio 
into a network of premier manufactured home communities, RV resorts and 
campgrounds and marinas in highly sought after destinations across the 
country. As of September 30, 2021, Equity LifeStyle Properties owns  
or has a controlling interest in 436 quality properties in 33 states and  
British Columbia with more than 167,000 sites.

Manufactured housing is recognized for its efficiency of construction, and our 
RV customers look to us to enhance their time spent outdoors. The concept  
of community is celebrated at our properties by residents and guests as well as 
employees. Friends and neighbors gather socially and care for one another. 
Guided by a strong set of ethical standards, our team members are 
empowered to serve our customers and grow in their careers.

23 Marinas
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At ELS, sustainability is at the core of Our Nature  
through Uniting People, Places & Purpose. 
We consider it a great responsibility to own and operate lifestyle-oriented 
properties among diverse landscapes and natural habitats and to ensure  
our properties remain desirable destinations for future generations.

Our Journey

ELS is pleased to share our environmental 
performance to increase transparency 
regarding how we manage our impact  
on the environment.

The consideration of environmental factors has always been part of our culture in the daily  
operation of our business. This Environmental Performance Report builds upon ELS’ historic  
focus on ESG principles and activities as we continue Our Journey towards transparency.  
Key steps on ELS’ journey to this disclosure include:
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At ELS, sustainability is at the core of Our Nature  
through Uniting People, Places & Purpose. 
We consider it a great responsibility to own and operate lifestyle-oriented 
properties among diverse landscapes and natural habitats and to ensure  
our properties remain desirable destinations for future generations.

Our Journey

In 2019, we formed an Environmental, Social and Governance 
Taskforce ("ESG Taskforce") to support our on-going commitment 
to environmental, social, governance and other public policy 
matters relevant to us (collectively "ESG Matters"). Led by the 
sustainability team and overseen by our Executive Vice President 
and Chief Operating Officer, the the ESG Taskforce is comprised  
of a cross-functional team of employees representing our  
entire organization. 

The ESG Taskforce reports on ESG Matters to the Compensation, 
Nominating and Corporate Governance Committee of the  
Board of Directors and senior management. The Compensation, 
Nominating and Corporate Governance Committee is responsible 
for the review of our ESG strategy, initiatives and policies. 
Additionally, the Audit Committee is responsible for the discussion 
and review of policies with respect to risk assessment and  
risk management, including, but not limited to, human rights  
and ESG risks.

The consideration of environmental factors has always been part of our culture in the daily  
operation of our business. This Environmental Performance Report builds upon ELS’ historic  
focus on ESG principles and activities as we continue Our Journey towards transparency.  
Key steps on ELS’ journey to this disclosure include:
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At ELS, sustainability is at the core of Our Nature  
through Uniting People, Places & Purpose. 
We consider it a great responsibility to own and operate lifestyle-oriented 
properties among diverse landscapes and natural habitats and to ensure  
our properties remain desirable destinations for future generations.

Our Journey

In 2019-2020, we undertook an extensive statistical 
analysis to better understand and report on the natural 
capital across the vast acreage of our properties including 
our forests, wetlands and any endangered or threatened 
species in these areas using GIS technology in partnership 
with a third-party consultant.1 

The consideration of environmental factors has always been part of our culture in the daily  
operation of our business. This Environmental Performance Report builds upon ELS’ historic  
focus on ESG principles and activities as we continue Our Journey towards transparency.  
Key steps on ELS’ journey to this disclosure include:
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At ELS, sustainability is at the core of Our Nature  
through Uniting People, Places & Purpose. 
We consider it a great responsibility to own and operate lifestyle-oriented 
properties among diverse landscapes and natural habitats and to ensure  
our properties remain desirable destinations for future generations.

Our Journey

In 2020, ELS published our inaugural, annual standalone 
Sustainability Report highlighting how the principles of ESG 
have always been in Our Nature. We utilized industry best 
practices and established frameworks that help to inform  
how we track, improve and communicate our sustainability 
performance moving forward.

The consideration of environmental factors has always been part of our culture in the daily  
operation of our business. This Environmental Performance Report builds upon ELS’ historic  
focus on ESG principles and activities as we continue Our Journey towards transparency.  
Key steps on ELS’ journey to this disclosure include:
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At ELS, sustainability is at the core of Our Nature  
through Uniting People, Places & Purpose. 
We consider it a great responsibility to own and operate lifestyle-oriented 
properties among diverse landscapes and natural habitats and to ensure  
our properties remain desirable destinations for future generations.

Our Journey

We further documented our utility infrastructure 
across all our properties in order to better assess  
and facilitate detailed reporting on our environmental 
metrics. We have different levels of control over the 
environmental impacts of our properties depending  
on the property type. In general, we are responsible 
for operating our amenities and metered outdoor 
lighting, and our residents and guests control their 
usage within their owned home, RV or boat.

The consideration of environmental factors has always been part of our culture in the daily  
operation of our business. This Environmental Performance Report builds upon ELS’ historic  
focus on ESG principles and activities as we continue Our Journey towards transparency.  
Key steps on ELS’ journey to this disclosure include:



Our methodology for reporting our environmental metrics 
reflects the variety across and within our property types  
as detailed later in this report. The full methodology that 
underlies this report is documented in our internal 
Greenhouse Gas Inventory Management Plan, 
codeveloped with an external consultant.2
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At ELS, sustainability is at the core of Our Nature  
through Uniting People, Places & Purpose. 
We consider it a great responsibility to own and operate lifestyle-oriented 
properties among diverse landscapes and natural habitats and to ensure  
our properties remain desirable destinations for future generations.

Our Journey

The consideration of environmental factors has always been part of our culture in the daily  
operation of our business. This Environmental Performance Report builds upon ELS’ historic  
focus on ESG principles and activities as we continue Our Journey towards transparency.  
Key steps on ELS’ journey to this disclosure include:
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At ELS, sustainability is at the core of Our Nature  
through Uniting People, Places & Purpose. 
We consider it a great responsibility to own and operate lifestyle-oriented 
properties among diverse landscapes and natural habitats and to ensure  
our properties remain desirable destinations for future generations.

Our Journey

We analyze utility usage, expense and income monthly to 
monitor trends and identify any outliers. Senior management 
receives reports regularly and is directly involved with 
overseeing the environmental metrics development  
and management process as well as any associated risks  
or opportunities.

The consideration of environmental factors has always been part of our culture in the daily  
operation of our business. This Environmental Performance Report builds upon ELS’ historic  
focus on ESG principles and activities as we continue Our Journey towards transparency.  
Key steps on ELS’ journey to this disclosure include:
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Our Sustainability Strategy is in Our Nature:  
Uniting People, Places & Purpose. 
Our Journey began before reporting on our environmental metrics,  
but metrics enhance how we focus on quantifying our impacts.  
Below are steps we have already taken to reduce our impact.

Our Nature

At Lake George Escape RV Resort, a 576-site campground  
in upstate New York, we completed a $1 million wetland 
restoration project in September of 2020.

At De Anza Santa Cruz, a 198-site manufactured home 
community on the shores of the Pacific Ocean in  
Santa Cruz, California, ELS completed a project in 2020  
that included improvements to the community’s 
stormwater infrastructure, restoration of the riparian  
areas, removal of invasive species and new habitat 
creation designed to attract native wildlife and 
endangered species. The native plants used for  
the project were sourced locally by our landscape 
contractor in order to help reduce the carbon  
impact of the project.

Lake George Escape Wetlands 
Restoration Project

De Anza Santa Cruz Restoration Project
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Our Nature

ELS is committed to reducing energy consumption  
and investing in energy efficiency.

ELS is investing in efficient, innovative and smart technology 
and infrastructure to enhance resident relations, simplify 
operations and ensure regulatory compliance. ELS has a 
dedicated capital budget for sustainability programs. 

Our Sustainability Strategy is in Our Nature:  
Uniting People, Places & Purpose. 
Our Journey began before reporting on our environmental metrics,  
but metrics enhance how we focus on quantifying our impacts.  
Below are steps we have already taken to reduce our impact.
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Our Nature

We are committed to seeking opportunities to expand  
the use of renewable energy throughout our portfolio.

In 2020, ELS generated over 100,000 kWh from our 91.98 
kilowatt (kW) solar energy system at Morgan Hill RV Resort  
in Morgan Hill, California.

An additional 1.4 megawatt (MW)  solar energy system is  
under construction at another property in California. These 
systems  are designed to reduce GHGs and electricity expense, 
while also providing a valued  covered RV storage amenity  
for our guests.

Our Sustainability Strategy is in Our Nature:  
Uniting People, Places & Purpose. 
Our Journey began before reporting on our environmental metrics,  
but metrics enhance how we focus on quantifying our impacts.  
Below are steps we have already taken to reduce our impact.
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Our Nature

All of our Core RV resorts and campgrounds 
received the Plan-It Green Friendly Park designation 
in 2021 from the National Association of RV Parks  
& Campgrounds, demonstrating our commitment 
to environmentally friendly practices. 

Our Sustainability Strategy is in Our Nature:  
Uniting People, Places & Purpose. 
Our Journey began before reporting on our environmental metrics,  
but metrics enhance how we focus on quantifying our impacts.  
Below are steps we have already taken to reduce our impact.
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Our Nature

As of mid-2021, eighteen of our Loggerhead 
Marinas have the Clean Marina designation 
through their state’s Clean Marina Program,  
a voluntary program that takes a proactive 
approach to environmental stewardship beyond 
regulatory requirements.

Our Sustainability Strategy is in Our Nature:  
Uniting People, Places & Purpose. 
Our Journey began before reporting on our environmental metrics,  
but metrics enhance how we focus on quantifying our impacts.  
Below are steps we have already taken to reduce our impact.
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Our Nature Our Sustainability Strategy is in Our Nature:  
Uniting People, Places & Purpose. 
Our Journey began before reporting on our environmental metrics,  
but metrics enhance how we focus on quantifying our impacts.  
Below are steps we have already taken to reduce our impact.

We extend our commitments  
by collaborating with non-profit  
organizations to enhance our 
impact beyond our properties.

100K
Commitment to Plant 100,000 Trees  
with American Forests
ELS expanded its commitment to the environment 
beyond our properties with a pledge to plant 100,000 
trees as part of non-profit organization American Forests’ 
American ReLeaf program. The objective of the 
American ReLeaf program is to conserve and restore 
forests across North America, particularly in several 
essential ecosystems that need to be reforested.

Conservation Partnership with Loggerhead 
Marinelife Center
ELS is proud to partner with Loggerhead Marinelife 
Center, one of Florida’s most visited non-profit scientific 
destinations that focuses on ocean and sea turtle 
conservation.
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Our Nature

We plan to assess and report additional components  
of our GHG emissions inventory as well as evaluate 
adoption of the recommendations by the Task Force  
on Climate-related Financial Disclosures (TCFD).  
We are developing a roadmap to continue to minimize 
our climate impact, such as setting environmental 
targets in 2022. 

Our Sustainability Strategy is in Our Nature:  
Uniting People, Places & Purpose. 
Our Journey began before reporting on our environmental metrics,  
but metrics enhance how we focus on quantifying our impacts.  
Below are steps we have already taken to reduce our impact.



Our MH portfolio focuses on age-qualified communities in retirement 
destinations where our residents can enjoy an active lifestyle and 
our all-age communities offer residents affordable homeownership 
opportunities in friendly neighborhoods.

Bay Indies 
Venice, FL

We directly manage our amenities, such as clubhouses, 
laundry facilities, game rooms, swimming pools and  
on-site management offices, as well as metered outdoor 
lighting, all of which we account for in our energy usage 
and Scope 1 and 2 GHG emissions. 

Homes on our MH properties are owned by our 
residents and are outside of ELS’ operational control  
and organizational boundary. Typically, we do not have 
access to their energy usage for purposes of calculating  
or reporting energy usage or GHG emissions data. 

Water withdrawals data for MH properties are reflective of 
total property usage, including that of residents/guests. 
We aim to improve the transparency to differentiate 
between ELS usage and resident/guest usage.

75,300
Sites

205
Communities

LED Lighting

Tree Canopy

Smart Meters

Landscaping

22

Manufactured Home 
(MH) Communities

As of September 30, 2021

Smart Thermostats

ENERGY STAR®  
Manufactured Homes
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ENERGY STAR®  
Manufactured HomesLED Lighting

Tree Canopy

Smart Meters

Smart Thermostats

Landscaping

Our MH portfolio focuses on age-qualified communities in retirement 
destinations where our residents can enjoy an active lifestyle and 
our all-age communities offer residents affordable homeownership 
opportunities in friendly neighborhoods.

Smart Meters: In 2019, ELS launched a water and electric  
meter program to replace submeters with a real time  
automatic meter reading system to monitor usage and  
proactively identify water leaks and wasted energy.

Manufactured Home 
(MH) Communities

75,300
Sites

205
Communities

As of September 30, 2021

We directly manage our amenities, such as clubhouses, 
laundry facilities, game rooms, swimming pools and  
on-site management offices, as well as metered outdoor 
lighting, all of which we account for in our energy usage 
and Scope 1 and 2 GHG emissions. 

Homes on our MH properties are owned by our 
residents and are outside of ELS’ operational control  
and organizational boundary. Typically, we do not have 
access to their energy usage for purposes of calculating  
or reporting energy usage or GHG emissions data. 

Water withdrawals data for MH properties are reflective of 
total property usage, including that of residents/guests. 
We aim to improve the transparency to differentiate 
between ELS usage and resident/guest usage.
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ENERGY STAR®  
Manufactured HomesLED Lighting

Tree Canopy

Smart Meters

Smart Thermostats

Landscaping

Our MH portfolio focuses on age-qualified communities in retirement 
destinations where our residents can enjoy an active lifestyle and 
our all-age communities offer residents affordable homeownership 
opportunities in friendly neighborhoods.

Tree Canopy: Our MH communities have 700 acres of tree 
canopy. Trees serve to beautify the communities in which we 
live, as well as provide the following benefits:

1. People living near parks and green space generally  
 experience improved mental health, increased physical  
 activity and extended life spans,3 and

2. Tree coverage can lower residential electricity bills in  
 urban/community areas.4

Manufactured Home 
(MH) Communities

75,300
Sites

205
Communities

As of September 30, 2021

We directly manage our amenities, such as clubhouses, 
laundry facilities, game rooms, swimming pools and  
on-site management offices, as well as metered outdoor 
lighting, all of which we account for in our energy usage 
and Scope 1 and 2 GHG emissions. 

Homes on our MH properties are owned by our 
residents and are outside of ELS’ operational control  
and organizational boundary. Typically, we do not have 
access to their energy usage for purposes of calculating  
or reporting energy usage or GHG emissions data. 

Water withdrawals data for MH properties are reflective of 
total property usage, including that of residents/guests. 
We aim to improve the transparency to differentiate 
between ELS usage and resident/guest usage.
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LED Lighting

Tree Canopy

Smart Meters

Smart Thermostats

Landscaping

Our MH portfolio focuses on age-qualified communities in retirement 
destinations where our residents can enjoy an active lifestyle and 
our all-age communities offer residents affordable homeownership 
opportunities in friendly neighborhoods.

ENERGY STAR®  
Manufactured Homes

ENERGY STAR® Manufactured Homes: In 2020, ELS  
purchased more than 125 ENERGY STAR® certified homes  
from our manufacturing partners across the country,  
and we plan to continue purchasing ENERGY STAR®  
homes from those facilities, where available.

Manufactured Home 
(MH) Communities

75,300
Sites

205
Communities

As of September 30, 2021

We directly manage our amenities, such as clubhouses, 
laundry facilities, game rooms, swimming pools and  
on-site management offices, as well as metered outdoor 
lighting, all of which we account for in our energy usage 
and Scope 1 and 2 GHG emissions. 

Homes on our MH properties are owned by our 
residents and are outside of ELS’ operational control  
and organizational boundary. Typically, we do not have 
access to their energy usage for purposes of calculating  
or reporting energy usage or GHG emissions data. 

Water withdrawals data for MH properties are reflective of 
total property usage, including that of residents/guests. 
We aim to improve the transparency to differentiate 
between ELS usage and resident/guest usage.
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ENERGY STAR®  
Manufactured HomesLED Lighting

Tree Canopy

Smart Meters

Smart Thermostats

Landscaping

Manufactured Home 
(MH) Communities

Our MH portfolio focuses on age-qualified communities in retirement 
destinations where our residents can enjoy an active lifestyle and 
our all-age communities offer residents affordable homeownership 
opportunities in friendly neighborhoods.

Landscaping: We actively monitor and maintain 
the landscapes and trees on our properties through 
practices such as tree trimming, assessing the health 
of the species and replanting trees when necessary.75,300

Sites
205

Communities
As of September 30, 2021

We directly manage our amenities, such as clubhouses, 
laundry facilities, game rooms, swimming pools and  
on-site management offices, as well as metered outdoor 
lighting, all of which we account for in our energy usage 
and Scope 1 and 2 GHG emissions. 

Homes on our MH properties are owned by our 
residents and are outside of ELS’ operational control  
and organizational boundary. Typically, we do not have 
access to their energy usage for purposes of calculating  
or reporting energy usage or GHG emissions data. 

Water withdrawals data for MH properties are reflective of 
total property usage, including that of residents/guests. 
We aim to improve the transparency to differentiate 
between ELS usage and resident/guest usage.
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ENERGY STAR®  
Manufactured HomesLED Lighting

Tree Canopy

Smart Meters

Smart Thermostats

Landscaping

Our MH portfolio focuses on age-qualified communities in retirement 
destinations where our residents can enjoy an active lifestyle and 
our all-age communities offer residents affordable homeownership 
opportunities in friendly neighborhoods.

Manufactured Home 
(MH) Communities

Smart Thermostats: Upgrading thermostats  
across our common areas helps reduce energy  
use, especially when our amenities are unoccupied. 
Nearly all common area thermostats were upgraded  
to Wi-Fi capable smart thermostats in 2020.

75,300
Sites

205
Communities

As of September 30, 2021

We directly manage our amenities, such as clubhouses, 
laundry facilities, game rooms, swimming pools and  
on-site management offices, as well as metered outdoor 
lighting, all of which we account for in our energy usage 
and Scope 1 and 2 GHG emissions. 

Homes on our MH properties are owned by our 
residents and are outside of ELS’ operational control  
and organizational boundary. Typically, we do not have 
access to their energy usage for purposes of calculating  
or reporting energy usage or GHG emissions data. 

Water withdrawals data for MH properties are reflective of 
total property usage, including that of residents/guests. 
We aim to improve the transparency to differentiate 
between ELS usage and resident/guest usage.
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ENERGY STAR®  
Manufactured HomesLED Lighting

Tree Canopy

Smart Meters

Smart Thermostats

Landscaping

Our MH portfolio focuses on age-qualified communities in retirement 
destinations where our residents can enjoy an active lifestyle and 
our all-age communities offer residents affordable homeownership 
opportunities in friendly neighborhoods.

Manufactured Home 
(MH) Communities

75,300
Sites

205
Communities

As of September 30, 2021

We directly manage our amenities, such as clubhouses, 
laundry facilities, game rooms, swimming pools and  
on-site management offices, as well as metered outdoor 
lighting, all of which we account for in our energy usage 
and Scope 1 and 2 GHG emissions. 

Homes on our MH properties are owned by our 
residents and are outside of ELS’ operational control  
and organizational boundary. Typically, we do not have 
access to their energy usage for purposes of calculating  
or reporting energy usage or GHG emissions data. 

Water withdrawals data for MH properties are reflective of 
total property usage, including that of residents/guests. 
We aim to improve the transparency to differentiate 
between ELS usage and resident/guest usage.

LED Lighting: Our LED lighting retrofit projects improve 
lighting quality and efficiency by replacing older light  
fixtures and ballasts and installing lighting sensors to  
reduce energy usage. While targeting projects with  
attractive savings and rebate opportunities, these new 
fixtures are often twice as efficient as the existing lighting 
at the properties.5



A Closer Look at an MH Community
When choosing among our communities, residents can 
enjoy mountain views or seaside air, desert landscapes 
or shady palms. Spanning 23 states, our more than 200 
manufactured housing communities offer residents a 
desirable lifestyle in highly amenitized, friendly and 
social settings.

At an MH property we have direct control over the energy 
usage for our amenities, such as those listed below, 
rentals and metered outdoor lighting. Our reported 
metrics do not include energy impacts controlled by  
MH residents, who own their homes and are typically 
billed directly by the utility.

Water withdrawals at these locations typically reflect our 
property’s total water withdrawals, inclusive of resident 
and guest withdrawals. Through our investment in smart 
meters, we are able to monitor usage and proactively 
identify water leaks.

Out of Boundary
MH customer energy

In Boundary
ELS energy for amenities, rentals and

metered outdoor lighting
(Scope 1 & 2)

Forest Lake Estates 
Zephyrhills, FL

29
Figures are illustrative of metrics that can be expected at an individual MH community but can vary significantly depending  

on occupancy, seasonality, weather and amenities. The breakdown between ELS and Resident for water withdrawal  
is illustrative based on limited data.

ELS Fuels ELS Electricity Scope 1 Scope 2 ELS Resident

Energy GHGs Water



Solar:
In 2020, ELS generated  
over 100,000 kWh from  
our 91.98 kilowatt(kW)  
solar energy system at  
Morgan Hill RV Resort  
in Morgan Hill, CA.

Solar 
(Learn More)

LED Lighting:
In 2020, we retrofitted lighting  
fixtures across over 85 properties.

LED Lighting 
(Learn More)

American Forests:
ELS and American Forests have 
identified key locations where  
the 100,000 trees ELS has  
pledged will be planted,  
including the Southeast and 
the Lower Rio Grande Valley  
National Wildlife Refuges  
in Texas.

American Forests 
(Learn More)

100K

TRA Certification 
(Learn More)

Smart Thermostats:
Upgrading thermostats across our 
common areas helps reduce energy 
use, especially when our amenities 
are unoccupied. Nearly all common 
area thermostats were upgraded  
to Wi-Fi capable smart thermostats 
in 2020.

Smart Thermostats 
(Learn More)

ARVC Plan-it Green  
Friendly Park Designation:
Examples of how our RV resorts 
and campgrounds are showing their 
commitment to environmentally 
friendly practices include, but are 
not limited to:
1. Educating guests about  
 local plants and wildlife
2. Utilizing energy efficient  
 products and appliances,  
 such as ENERGY STAR®-rated  
 laundry and kitchen appliances
3. Xeriscaping landscape practices  
 and techniques that minimize  
 water usage

Plan-It Green Parks 
(Learn More)

Smart Meters: 
In 2019, ELS launched a water and 
electric meter program to replace  
submeters with a real time  
automatic meter reading system  
to monitor usage and proactively 
identify water leaks and wasted 
energy. With over 13,600 meters 
replaced or installed in 2020,  
ELS plans to continue to replace 
submeters across our resorts and 
campgrounds over the next few 
years in an effort to reduce water 
and electricity usage.

 WaterWise:
The WaterWise campaign is an 
opportunity for our resorts to show 
– and customers to share – our 
commitment to water sustainability. 
Throughout the winter season, we 
encouraged our Sunbelt customers 
at over 70 properties to take the  
WaterWise pledge, committing to 
help us in our mission to save water 
and focus on water sustainability.

RV Resorts and  
Campgrounds Our RV portfolio has over 200 resorts and campgrounds 

spread along the coast and in vacation destinations 
packed with family-friendly amenities and activities. 

Smart Meters 
(Learn More)

WaterWise 
(Learn More)

We directly manage our amenities, such as clubhouses, 
laundry facilities, game rooms, swimming pools and  
on-site management offices, as well as metered outdoor 
lighting, all of which we account for in our energy usage 
and Scope 1 and 2 GHG emissions. As we have access to 
the customer energy data through our master meter utility 
bills on these properties, we separately report customer 
energy usage and associated GHGs as Scope 3 emissions.

Water withdrawals for RV resorts are reflective of total 
property withdrawals, including that of residents/guests.  
We aim to improve the transparency to differentiate 
between ELS usage and resident/guest usage.
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85,000 
Sites

208 
RV Resorts and 
Campgrounds

As of September 30, 2021



WaterWise 
(Learn More)

Smart Meters: 
In 2019, ELS launched a water and 
electric meter program to replace  
submeters with a real time  
automatic meter reading system  
to monitor usage and proactively 
identify water leaks and wasted 
energy. With over 13,600 meters 
replaced or installed in 2020,  
ELS plans to continue to replace 
submeters across our resorts and 
campgrounds over the next few 
years in an effort to reduce water 
and electricity usage.

 WaterWise:
The WaterWise campaign is an 
opportunity for our resorts to show 
– and customers to share – our 
commitment to water sustainability. 
Throughout the winter season, we 
encouraged our Sunbelt customers 
at over 70 properties to take the  
WaterWise pledge, committing to 
help us in our mission to save water 
and focus on water sustainability.

Smart Meters 
(Learn More)

ARVC Plan-it Green  
Friendly Park Designation:
Examples of how our RV resorts 
and campgrounds are showing their 
commitment to environmentally 
friendly practices include, but are 
not limited to:
1. Educating guests about  
 local plants and wildlife
2. Utilizing energy efficient  
 products and appliances,  
 such as ENERGY STAR®-rated  
 laundry and kitchen appliances
3. Xeriscaping landscape practices  
 and techniques that minimize  
 water usage

Solar:
In 2020, ELS generated  
over 100,000 kWh from  
our 91.98 kilowatt(kW)  
solar energy system at  
Morgan Hill RV Resort  
in Morgan Hill, CA.

Solar 
(Learn More)

Plan-It Green Parks 
(Learn More)

Smart Thermostats:
Upgrading thermostats across our 
common areas helps reduce energy 
use, especially when our amenities 
are unoccupied. Nearly all common 
area thermostats were upgraded  
to Wi-Fi capable smart thermostats 
in 2020.

Smart Thermostats 
(Learn More)

American Forests:
ELS and American Forests have 
identified key locations where  
the 100,000 trees ELS has  
pledged will be planted,  
including the Southeast and 
the Lower Rio Grande Valley  
National Wildlife Refuges  
in Texas.

American Forests 
(Learn More)

100K

LED Lighting:
In 2020, we retrofitted lighting  
fixtures across over 85 properties.

LED Lighting 
(Learn More)

RV Resorts and  
Campgrounds

31

Our RV portfolio has over 200 resorts and campgrounds 
spread along the coast and in vacation destinations 
packed with family-friendly amenities and activities. 

TRA Certification 
(Learn More)

We directly manage our amenities, such as clubhouses, 
laundry facilities, game rooms, swimming pools and  
on-site management offices, as well as metered outdoor 
lighting, all of which we account for in our energy usage 
and Scope 1 and 2 GHG emissions. As we have access to 
the customer energy data through our master meter utility 
bills on these properties, we separately report customer 
energy usage and associated GHGs as Scope 3 emissions.

Water withdrawals for RV resorts are reflective of total 
property withdrawals, including that of residents/guests.  
We aim to improve the transparency to differentiate 
between ELS usage and resident/guest usage.

85,000 
Sites

208 
RV Resorts and 
Campgrounds

As of September 30, 2021



Smart Meters 
(Learn More)

Smart Meters: 
In 2019, ELS launched a water and 
electric meter program to replace  
submeters with a real time  
automatic meter reading system  
to monitor usage and proactively 
identify water leaks and wasted 
energy. 

ARVC Plan-it Green  
Friendly Park Designation:
Examples of how our RV resorts 
and campgrounds are showing their 
commitment to environmentally 
friendly practices include, but are 
not limited to:
1. Educating guests about  
 local plants and wildlife
2. Utilizing energy efficient  
 products and appliances,  
 such as ENERGY STAR®-rated  
 laundry and kitchen appliances
3. Xeriscaping landscape practices  
 and techniques that minimize  
 water usage

 WaterWise:
The WaterWise campaign is an 
opportunity for our resorts to show 
– and customers to share – our 
commitment to water sustainability. 
Throughout the winter season, we 
encouraged our Sunbelt customers 
at over 70 properties to take the  
WaterWise pledge, committing to 
help us in our mission to save water 
and focus on water sustainability.

Solar:
In 2020, ELS generated  
over 100,000 kWh from  
our 91.98 kilowatt(kW)  
solar energy system at  
Morgan Hill RV Resort  
in Morgan Hill, CA.

Solar 
(Learn More)

WaterWise 
(Learn More)

Plan-It Green Parks 
(Learn More)

Smart Thermostats:
Upgrading thermostats across our 
common areas helps reduce energy 
use, especially when our amenities 
are unoccupied. Nearly all common 
area thermostats were upgraded  
to Wi-Fi capable smart thermostats 
in 2020.

Smart Thermostats 
(Learn More)

American Forests:
ELS and American Forests have 
identified key locations where  
the 100,000 trees ELS has  
pledged will be planted,  
including the Southeast and 
the Lower Rio Grande Valley  
National Wildlife Refuges  
in Texas.

American Forests 
(Learn More)

100K

LED Lighting:
In 2020, we retrofitted lighting  
fixtures across over 85 properties.

LED Lighting 
(Learn More)

RV Resorts and  
Campgrounds

32

Our RV portfolio has over 200 resorts and campgrounds 
spread along the coast and in vacation destinations 
packed with family-friendly amenities and activities. 

TRA Certification 
(Learn More)

We directly manage our amenities, such as clubhouses, 
laundry facilities, game rooms, swimming pools and  
on-site management offices, as well as metered outdoor 
lighting, all of which we account for in our energy usage 
and Scope 1 and 2 GHG emissions. As we have access to 
the customer energy data through our master meter utility 
bills on these properties, we separately report customer 
energy usage and associated GHGs as Scope 3 emissions.

Water withdrawals for RV resorts are reflective of total 
property withdrawals, including that of residents/guests.  
We aim to improve the transparency to differentiate 
between ELS usage and resident/guest usage.

85,000 
Sites

208 
RV Resorts and 
Campgrounds

As of September 30, 2021



Solar 
(Learn More)

ARVC Plan-it Green  
Friendly Park Designation:
Examples of how our RV resorts 
and campgrounds are showing their 
commitment to environmentally 
friendly practices include, but are 
not limited to:
1. Educating guests about  
 local plants and wildlife
2. Utilizing energy efficient  
 products and appliances,  
 such as ENERGY STAR®-rated  
 laundry and kitchen appliances
3. Xeriscaping landscape practices  
 and techniques that minimize  
 water usage

Smart Meters: 
In 2019, ELS launched a water and 
electric meter program to replace  
submeters with a real time  
automatic meter reading system  
to monitor usage and proactively 
identify water leaks and wasted 
energy. With over 13,600 meters 
replaced or installed in 2020,  
ELS plans to continue to replace 
submeters across our resorts and 
campgrounds over the next few 
years in an effort to reduce water 
and electricity usage.

 WaterWise:
The WaterWise campaign is an 
opportunity for our resorts to show 
– and customers to share – our 
commitment to water sustainability. 
Throughout the winter season, we 
encouraged our Sunbelt customers 
at over 70 properties to take the  
WaterWise pledge, committing to 
help us in our mission to save water 
and focus on water sustainability.

Solar:
In 2020, ELS generated over  
100,000 kWh from our  
91.98 kilowatt (kW) solar energy  
system at Morgan Hill RV Resort in 
Morgan Hill, California. An additional  
1.4 megawatt (MW)  solar energy  
system is under construction at  
another property in California.  
These systems  are designed to  
reduce GHGs and electricity  
expense, while also providing a  
valued  covered RV storage amenity 
for our guests.

Smart Meters 
(Learn More)

WaterWise 
(Learn More)

Plan-It Green Parks 
(Learn More)

Smart Thermostats:
Upgrading thermostats across our 
common areas helps reduce energy 
use, especially when our amenities 
are unoccupied. Nearly all common 
area thermostats were upgraded  
to Wi-Fi capable smart thermostats 
in 2020.

Smart Thermostats 
(Learn More)

American Forests:
ELS and American Forests have 
identified key locations where  
the 100,000 trees ELS has  
pledged will be planted,  
including the Southeast and 
the Lower Rio Grande Valley  
National Wildlife Refuges  
in Texas.

American Forests 
(Learn More)

100K

LED Lighting:
In 2020, we retrofitted lighting  
fixtures across over 85 properties.

LED Lighting 
(Learn More)

RV Resorts and  
Campgrounds

33

Our RV portfolio has over 200 resorts and campgrounds 
spread along the coast and in vacation destinations 
packed with family-friendly amenities and activities. 

TRA Certification 
(Learn More)

We directly manage our amenities, such as clubhouses, 
laundry facilities, game rooms, swimming pools and  
on-site management offices, as well as metered outdoor 
lighting, all of which we account for in our energy usage 
and Scope 1 and 2 GHG emissions. As we have access to 
the customer energy data through our master meter utility 
bills on these properties, we separately report customer 
energy usage and associated GHGs as Scope 3 emissions.

Water withdrawals for RV resorts are reflective of total 
property withdrawals, including that of residents/guests.  
We aim to improve the transparency to differentiate 
between ELS usage and resident/guest usage.

85,000 
Sites

208 
RV Resorts and 
Campgrounds

As of September 30, 2021



Plan-It Green Parks 
(Learn More)

ARVC Plan-It Green  
Friendly Park Designation:
Examples of how our RV resorts 
and campgrounds are showing their 
commitment to environmentally 
friendly practices include, but are 
not limited to:
1. Educating guests about  
 local plants and wildlife.
2. Utilizing energy efficient  
 products and appliances,  
 such as ENERGY STAR®-rated  
 laundry and kitchen appliances.
3. Xeriscaping landscape practices  
 and techniques that minimize  
 water usage.

Smart Meters: 
In 2019, ELS launched a water and 
electric meter program to replace  
submeters with a real time  
automatic meter reading system  
to monitor usage and proactively 
identify water leaks and wasted 
energy. With over 13,600 meters 
replaced or installed in 2020,  
ELS plans to continue to replace 
submeters across our resorts and 
campgrounds over the next few 
years in an effort to reduce water 
and electricity usage.

 WaterWise:
The WaterWise campaign is an 
opportunity for our resorts to show 
– and customers to share – our 
commitment to water sustainability. 
Throughout the winter season, we 
encouraged our Sunbelt customers 
at over 70 properties to take the  
WaterWise pledge, committing to 
help us in our mission to save water 
and focus on water sustainability.

Solar:
In 2020, ELS generated  
over 100,000 kWh from  
our 91.98 kilowatt(kW)  
solar energy system at  
Morgan Hill RV Resort  
in Morgan Hill, CA.

Smart Meters 
(Learn More)

Solar 
(Learn More)

WaterWise 
(Learn More)

Smart Thermostats:
Upgrading thermostats across our 
common areas helps reduce energy 
use, especially when our amenities 
are unoccupied. Nearly all common 
area thermostats were upgraded  
to Wi-Fi capable smart thermostats 
in 2020.

Smart Thermostats 
(Learn More)

American Forests:
ELS and American Forests have 
identified key locations where  
the 100,000 trees ELS has  
pledged will be planted,  
including the Southeast and 
the Lower Rio Grande Valley  
National Wildlife Refuges  
in Texas.

American Forests 
(Learn More)

100K

LED Lighting:
In 2020, we retrofitted lighting  
fixtures across over 85 properties.

LED Lighting 
(Learn More)

RV Resorts and  
Campgrounds

34

Our RV portfolio has over 200 resorts and campgrounds 
spread along the coast and in vacation destinations 
packed with family-friendly amenities and activities. 

TRA Certification 
(Learn More)

We directly manage our amenities, such as clubhouses, 
laundry facilities, game rooms, swimming pools and  
on-site management offices, as well as metered outdoor 
lighting, all of which we account for in our energy usage 
and Scope 1 and 2 GHG emissions. As we have access to 
the customer energy data through our master meter utility 
bills on these properties, we separately report customer 
energy usage and associated GHGs as Scope 3 emissions.

Water withdrawals for RV resorts are reflective of total 
property withdrawals, including that of residents/guests.  
We aim to improve the transparency to differentiate 
between ELS usage and resident/guest usage.

85,000 
Sites

208 
RV Resorts and 
Campgrounds

As of September 30, 2021



Smart Thermostats 
(Learn More)

ARVC Plan-it Green  
Friendly Park Designation:
Examples of how our RV resorts 
and campgrounds are showing their 
commitment to environmentally 
friendly practices include, but are 
not limited to:
1. Educating guests about  
 local plants and wildlife
2. Utilizing energy efficient  
 products and appliances,  
 such as ENERGY STAR®-rated  
 laundry and kitchen appliances
3. Xeriscaping landscape practices  
 and techniques that minimize  
 water usage

Smart Meters: 
In 2019, ELS launched a water and 
electric meter program to replace  
submeters with a real time  
automatic meter reading system  
to monitor usage and proactively 
identify water leaks and wasted 
energy. With over 13,600 meters 
replaced or installed in 2020,  
ELS plans to continue to replace 
submeters across our resorts and 
campgrounds over the next few 
years in an effort to reduce water 
and electricity usage.

 WaterWise:
The WaterWise campaign is an 
opportunity for our resorts to show 
– and customers to share – our 
commitment to water sustainability. 
Throughout the winter season, we 
encouraged our Sunbelt customers 
at over 70 properties to take the  
WaterWise pledge, committing to 
help us in our mission to save water 
and focus on water sustainability.

Solar:
In 2020, ELS generated  
over 100,000 kWh from  
our 91.98 kilowatt(kW)  
solar energy system at  
Morgan Hill RV Resort  
in Morgan Hill, CA.

Smart Meters 
(Learn More)

Solar 
(Learn More)

WaterWise 
(Learn More)

Plan-It Green Parks 
(Learn More)

Smart Thermostats:
Upgrading thermostats across our 
common areas helps reduce energy 
use, especially when our amenities 
are unoccupied. Nearly all common 
area thermostats were upgraded  
to Wi-Fi capable smart thermostats 
in 2020.

American Forests:
ELS and American Forests have 
identified key locations where  
the 100,000 trees ELS has  
pledged will be planted,  
including the Southeast and 
the Lower Rio Grande Valley  
National Wildlife Refuges  
in Texas.

American Forests 
(Learn More)

100K

LED Lighting:
In 2020, we retrofitted lighting  
fixtures across over 85 properties.

LED Lighting 
(Learn More)

RV Resorts and  
Campgrounds

35

Our RV portfolio has over 200 resorts and campgrounds 
spread along the coast and in vacation destinations 
packed with family-friendly amenities and activities. 

TRA Certification 
(Learn More)

We directly manage our amenities, such as clubhouses, 
laundry facilities, game rooms, swimming pools and  
on-site management offices, as well as metered outdoor 
lighting, all of which we account for in our energy usage 
and Scope 1 and 2 GHG emissions. As we have access to 
the customer energy data through our master meter utility 
bills on these properties, we separately report customer 
energy usage and associated GHGs as Scope 3 emissions.

Water withdrawals for RV resorts are reflective of total 
property withdrawals, including that of residents/guests.  
We aim to improve the transparency to differentiate 
between ELS usage and resident/guest usage.

85,000 
Sites

208 
RV Resorts and 
Campgrounds

As of September 30, 2021



TRA Certification 
(Learn More)

ARVC Plan-it Green  
Friendly Park Designation:
Examples of how our RV resorts 
and campgrounds are showing their 
commitment to environmentally 
friendly practices include, but are 
not limited to:
1. Educating guests about  
 local plants and wildlife
2. Utilizing energy efficient  
 products and appliances,  
 such as ENERGY STAR®-rated  
 laundry and kitchen appliances
3. Xeriscaping landscape practices  
 and techniques that minimize  
 water usage

Smart Meters: 
In 2019, ELS launched a water and 
electric meter program to replace  
submeters with a real time  
automatic meter reading system  
to monitor usage and proactively 
identify water leaks and wasted 
energy. With over 13,600 meters 
replaced or installed in 2020,  
ELS plans to continue to replace 
submeters across our resorts and 
campgrounds over the next few 
years in an effort to reduce water 
and electricity usage.

 WaterWise:
The WaterWise campaign is an 
opportunity for our resorts to show 
– and customers to share – our 
commitment to water sustainability. 
Throughout the winter season, we 
encouraged our Sunbelt customers 
at over 70 properties to take the  
WaterWise pledge, committing to 
help us in our mission to save water 
and focus on water sustainability.

Solar:
In 2020, ELS generated  
over 100,000 kWh from  
our 91.98 kilowatt(kW)  
solar energy system at  
Morgan Hill RV Resort  
in Morgan Hill, CA.

Smart Meters 
(Learn More)

Solar 
(Learn More)

WaterWise 
(Learn More)

Plan-It Green Parks 
(Learn More)

Smart Thermostats:
Upgrading thermostats across our 
common areas helps reduce energy 
use, especially when our amenities 
are unoccupied. Nearly all common 
area thermostats were upgraded  
to Wi-Fi capable smart thermostats 
in 2020.

Smart Thermostats 
(Learn More)

American Forests:
ELS and American Forests have 
identified key locations where  
the 100,000 trees ELS has  
pledged will be planted,  
including the Southeast and 
the Lower Rio Grande Valley  
National Wildlife Refuges  
in Texas.

American Forests 
(Learn More)

100K

Tiny Homes TRA  
Certification: 
ELS partnered with tiny house  
builder, Tumbleweed, to produce  
19 of the tiny houses offered  
in our tiny house villages across  
the country. Tumbleweed tiny  
houses are certified green  
by TRA Certification.6

LED Lighting:
In 2020, we retrofitted lighting  
fixtures across over 85 properties.

LED Lighting 
(Learn More)

RV Resorts and  
Campgrounds

36

Our RV portfolio has over 200 resorts and campgrounds 
spread along the coast and in vacation destinations 
packed with family-friendly amenities and activities. 

We directly manage our amenities, such as clubhouses, 
laundry facilities, game rooms, swimming pools and  
on-site management offices, as well as metered outdoor 
lighting, all of which we account for in our energy usage 
and Scope 1 and 2 GHG emissions. As we have access to 
the customer energy data through our master meter utility 
bills on these properties, we separately report customer 
energy usage and associated GHGs as Scope 3 emissions.

Water withdrawals for RV resorts are reflective of total 
property withdrawals, including that of residents/guests.  
We aim to improve the transparency to differentiate 
between ELS usage and resident/guest usage.

85,000 
Sites

208 
RV Resorts and 
Campgrounds

As of September 30, 2021



American Forests 
(Learn More)

100K

ARVC Plan-it Green  
Friendly Park Designation:
Examples of how our RV resorts 
and campgrounds are showing their 
commitment to environmentally 
friendly practices include, but are 
not limited to:
1. Educating guests about  
 local plants and wildlife
2. Utilizing energy efficient  
 products and appliances,  
 such as ENERGY STAR®-rated  
 laundry and kitchen appliances
3. Xeriscaping landscape practices  
 and techniques that minimize  
 water usage

Smart Meters: 
In 2019, ELS launched a water and 
electric meter program to replace  
submeters with a real time  
automatic meter reading system  
to monitor usage and proactively 
identify water leaks and wasted 
energy. With over 13,600 meters 
replaced or installed in 2020,  
ELS plans to continue to replace 
submeters across our resorts and 
campgrounds over the next few 
years in an effort to reduce water 
and electricity usage.

 WaterWise:
The WaterWise campaign is an 
opportunity for our resorts to show 
– and customers to share – our 
commitment to water sustainability. 
Throughout the winter season, we 
encouraged our Sunbelt customers 
at over 70 properties to take the  
WaterWise pledge, committing to 
help us in our mission to save water 
and focus on water sustainability.

Solar:
In 2020, ELS generated  
over 100,000 kWh from  
our 91.98 kilowatt(kW)  
solar energy system at  
Morgan Hill RV Resort  
in Morgan Hill, CA.

Smart Meters 
(Learn More)

Solar 
(Learn More)

WaterWise 
(Learn More)

Plan-It Green Parks 
(Learn More)

Smart Thermostats:
Upgrading thermostats across our 
common areas helps reduce energy 
use, especially when our amenities 
are unoccupied. Nearly all common 
area thermostats were upgraded  
to Wi-Fi capable smart thermostats 
in 2020.

Smart Thermostats 
(Learn More)

American Forests:
Much of our 8,000 forested acres 
can be found on our RV resorts and 
campgrounds. ELS expanded its 
commitment to the environment  
beyond our properties with a pledge 
to plant 100,000 trees as part of 
non-profit organization American 
Forests’ American ReLeaf program. 
ELS and American Forests have 
identified key locations where the 
100,000 trees ELS has pledged will 
be planted, including the Southeast 
and the Lower Rio Grande Valley 
National Wildlife Refuges in Texas.

LED Lighting:
In 2020, we retrofitted lighting  
fixtures across over 85 properties.

LED Lighting 
(Learn More)

RV Resorts and  
Campgrounds

37

Our RV portfolio has over 200 resorts and campgrounds 
spread along the coast and in vacation destinations 
packed with family-friendly amenities and activities. 

TRA Certification 
(Learn More)

We directly manage our amenities, such as clubhouses, 
laundry facilities, game rooms, swimming pools and  
on-site management offices, as well as metered outdoor 
lighting, all of which we account for in our energy usage 
and Scope 1 and 2 GHG emissions. As we have access to 
the customer energy data through our master meter utility 
bills on these properties, we separately report customer 
energy usage and associated GHGs as Scope 3 emissions.

Water withdrawals for RV resorts are reflective of total 
property withdrawals, including that of residents/guests.  
We aim to improve the transparency to differentiate 
between ELS usage and resident/guest usage.
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LED Lighting 
(Learn More)

ARVC Plan-it Green  
Friendly Park Designation:
Examples of how our RV resorts 
and campgrounds are showing their 
commitment to environmentally 
friendly practices include, but are 
not limited to:
1. Educating guests about  
 local plants and wildlife
2. Utilizing energy efficient  
 products and appliances,  
 such as ENERGY STAR®-rated  
 laundry and kitchen appliances
3. Xeriscaping landscape practices  
 and techniques that minimize  
 water usage

Smart Meters: 
In 2019, ELS launched a water and 
electric meter program to replace  
submeters with a real time  
automatic meter reading system  
to monitor usage and proactively 
identify water leaks and wasted 
energy. With over 13,600 meters 
replaced or installed in 2020,  
ELS plans to continue to replace 
submeters across our resorts and 
campgrounds over the next few 
years in an effort to reduce water 
and electricity usage.

 WaterWise:
The WaterWise campaign is an 
opportunity for our resorts to show 
– and customers to share – our 
commitment to water sustainability. 
Throughout the winter season, we 
encouraged our Sunbelt customers 
at over 70 properties to take the  
WaterWise pledge, committing to 
help us in our mission to save water 
and focus on water sustainability.

Solar:
In 2020, ELS generated  
over 100,000 kWh from  
our 91.98 kilowatt(kW)  
solar energy system at  
Morgan Hill RV Resort  
in Morgan Hill, CA.

Smart Meters 
(Learn More)

Solar 
(Learn More)

Plan-It Green Parks 
(Learn More)

Smart Thermostats:
Upgrading thermostats across our 
common areas helps reduce energy 
use, especially when our amenities 
are unoccupied. Nearly all common 
area thermostats were upgraded  
to Wi-Fi capable smart thermostats 
in 2020.

Smart Thermostats 
(Learn More)

American Forests:
ELS and American Forests have 
identified key locations where  
the 100,000 trees ELS has  
pledged will be planted,  
including the Southeast and 
the Lower Rio Grande Valley  
National Wildlife Refuges  
in Texas.

American Forests 
(Learn More)

100K

LED Lighting:
Our LED lighting retrofit projects 
improve lighting quality and  
efficiency by replacing older light 
fixtures and ballasts and installing 
lighting sensors to reduce energy 
usage. While targeting projects  
with attractive savings and rebate
opportunities, these new fixtures  
are often twice as efficient  
as the existing lighting at the  
properties.5

RV Resorts and  
Campgrounds

WaterWise 
(Learn More)

38

Our RV portfolio has over 200 resorts and campgrounds 
spread along the coast and in vacation destinations 
packed with family-friendly amenities and activities. 

TRA Certification 
(Learn More)

We directly manage our amenities, such as clubhouses, 
laundry facilities, game rooms, swimming pools and  
on-site management offices, as well as metered outdoor 
lighting, all of which we account for in our energy usage 
and Scope 1 and 2 GHG emissions. As we have access to 
the customer energy data through our master meter utility 
bills on these properties, we separately report customer 
energy usage and associated GHGs as Scope 3 emissions.

Water withdrawals for RV resorts are reflective of total 
property withdrawals, including that of residents/guests.  
We aim to improve the transparency to differentiate 
between ELS usage and resident/guest usage.
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RV Resorts and 
Campgrounds

As of September 30, 2021



A Closer Look at an RV Resort
There is always something new to see, do or learn at our 
more than 200 RV resorts and campgrounds across the 
country. The social nature of our activities provide an ideal 
foundation for building long-lasting friendships among 
guests. Whether they bring the RV, pitch a tent or rent one 
of our many cottages or cabins, guests can count on our 
dedicated on-site management teams go the extra mile 
to ensure they feel right at home.

Due to the limited control over usage of the RVs,  
ELS invested in a data collection process to enable 
transparency between ELS usage and customer usage  
to better align with the GHG Protocol. As such, guest 
usage is reflected within our Scope 3 emissions.

Water withdrawals at these locations typically reflects our 
property’s total water withdrawals, inclusive of guest 
withdrawals. WaterWise serves as an opportunity  
to enhance water conservation at our properties and 
educate and engage our customers in the water 
conservation effort during their stay with us and beyond.

Miami Everglades RV Resort 
Miami, FL
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Figures are illustrative of metrics that can be expected at an individual RV resort and campground  

but can vary significantly depending on occupancy, seasonality, weather and amenities.

Energy GHGs

Customer Fuels
Customer Electricity

ELS Fuels
ELS Electricity

In Boundary
RV customer energy

(Scope 3)

In Boundary
ELS energy for amenities, rentals  

and metered outdoor lighting
(Scope 1 & 2)



Loggerhead Palm Harbour Marina 
Cape Haze, FL

Clean Marina 
Designation

Monofilament Recovery 
& Recycling Program

Loggerhead  
Marinelife Center

(Learn More)
Conservation Partnership with 
Loggerhead Marinelife Center:
The collaboration provides a unique 
opportunity for Loggerhead Marinelife 
Center to further their mission of  
promoting the conservation of ocean 
ecosystems by helping to inform 
thousands of residents and guests 
throughout the network of ELS  
properties, including manufactured 
home communities, Loggerhead 
Marinas, Encore RV Resorts and 
Thousand Trails campgrounds.
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Marinas

23 
Marinas

6,800 
Slips

As of September 30, 2021

Our marinas are strategically located in some of the most  
highly sought-after boating markets in the country, with  
19 marinas in Florida, two in the Carolinas and two in  
Midwest vacation destinations.

Our marinas are in highly desirable locations and offer 
full-service benefits including boat launch, wet-slip and 
dry-slip storage options and concierge level amenities.

We are monitoring the energy, GHG emissions and 
water metrics for all our marinas, have defined clear 
environmental boundaries and will report on our impact 
and performance in our next Sustainability Report.

Similar to our RV resorts and campgrounds, due to the 
limited control over usage of the boats on our wet slips, 
any guest usage will be reflected within our Scope 3 
emissions.

Water at these locations typically reflect our property’s 
total water usage, including guest usage.

Clean Marina Designation:
Under this program, each participating 
marina is dedicated to adopting best 
management practices that address 
critical environmental issues, such as 
sensitive habitats, waste management, 
stormwater control, spill prevention 
and emergency preparedness.

Monofilament Recovery and 
Recycling Program:
Hollywood Marina in Hollywood,  
Florida is just one of our marinas  
that participates in the Monofilament 

Recovery and Recycling 
Program, a Florida Fish 
and Wildlife Conservation 
Commission program 

designed to reduce  
environmental damage  
from fishing lines.



Environmental  
Performance Indicators The following section details our environmental metrics for 

2018, 2019 and 2020 based on the environmental boundary 
described on the following page.

Bethpage Camp-Resort 
Urbanna, VA 41



Environmental Boundary 
Portfolio Characteristics

Natchez Trace RV Campground 
Hohenwald, TN

ELS’ environmental boundary is defined using ELS’ Core Portfolio 
concept. The Core Portfolio may change from time to time 
depending on acquisitions, dispositions and significant transactions 
or unique situations. Non-Core properties are not included in our 
environmental boundary. 

Each year’s environmental metrics in the Absolute figures presented 
in this report include the Core properties for that year, minus any 
exclusions defined below. 

• 2018 metrics: The Core Portfolio in 2018 includes all properties  
 that we have owned and operated continuously since  
 January 1, 2017. 

• 2019 metrics: The Core Portfolio in 2019 includes all properties  
 that we have owned and operated continuously since  
 January 1, 2018. 

• 2020 metrics: The Core Portfolio in 2020 includes all properties  
 that we have owned and operated continuously since  
 January 1, 2019. 

Where we present like-for-like environmental metrics across 2018  
to 2020, we use the 2018 Core Portfolio as our environmental 
boundary, minus exclusions listed below and any dispositions  
since 2018. 

The boundary excludes those properties owned and operated by 
ELS that are not in the Core Portfolio for the respective year, joint 
ventures and dispositions prior to 2021. We are also not yet 
including ELS offices within the reporting boundary. Where data  
is not available, estimates were made using methodologies 
explained in the subsequent sections and in the appendix. 

ELS defines its environmental data reporting organizational boundary for energy 
and GHG emissions in alignment with the GHG Protocol’s operational control 
approach and for water metrics in alignment with the equity share approach.  
This boundary encompasses all the directly managed operations under ELS’ control in all states and British Columbia. 
ELS operational control varies by property type as described in the preceding portfolio sections. MH and RV metrics 
are aggregated for total energy, water and GHG emissions metrics. Marinas are not yet included in the following metrics 
as they are outside of our current environmental boundary due to the Core year reporting method. They will be included 
in future reports once they become Core properties.

Greenwood Village 
Manorville, NY 42



Methodology
ELS energy metrics include usage data for electricity,  
natural gas and propane. 

Underpinning our energy calculations is the ability to 
distinguish between what we control across our amenities  
and metered outdoor lighting versus what our residents  
and guests control in their owned home, RV or boat. 

ELS invested in the data collection process to enable 
transparency between ELS usage and customer usage to 
better align with the GHG Protocol and to be able to 
communicate where we have more or less control over  
usage and future reductions. 

Customer energy usage as defined by our environmental 
reporting boundary and operational control approach does  
not include MH electricity or natural gas usage by customers 
for their owned homes. On RV properties, natural gas is only 
used for ELS sources and does not directly serve customer  
RV sites, with the exception of resident-owned park model 
homes which are excluded as they are outside of the 
organizational boundary.

Energy
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Trends
The majority of our energy usage across our portfolio reflects usage from electricity for 
both ELS usage and RV customer usage. Energy usage reductions for 2020 were primarily 
driven by reductions in ELS usage. 

ELS energy usage was relatively stable between 2018 and 2019 with significant reductions 
in 2020 across natural gas, propane and electricity usage. These reductions are likely due 
to energy efficiency investments, some temporary closures of amenities due to COVID-19, 
and other weather or occupancy-related factors. Customer energy usage is primarily  
driven by electricity used at RV sites.

This data is reflective of 
like-for-like properties  
as detailed in our 
environmental boundary.



Methodology
ELS currently calculates GHG emissions for property utility 
energy-related usage. This likely represents a majority of  
ELS total company GHG emissions and is a significant step 
forward in disclosure for company environmental metrics.  
For energy-related GHG emissions, ELS applies emissions 
factors to propane, natural gas and electricity usage to 
determine GHG emissions and separates them into different 
Scopes according to the GHG Protocol. Emissions factors and 
other calculation methodology can be found in the Appendix. 
Detailed methodology and calculations are documented in 
ELS’ internal GHG Inventory Management Plan. 

This report includes the following sources in  
its Scope 1, 2 and 3 emissions inventory:
Scope 1: Direct Emissions
 • Natural gas (ELS Usage: amenities, rentals)

 • Propane (ELS Usage: amenities, rentals)

Scope 2: Indirect Emissions
 • Electricity (ELS Usage: amenities, rentals,  
  metered outdoor lighting)

Scope 3: Indirect Emissions
 • Electricity (RV Customer Usage)

 • Propane (RV & MH Customer Usage)

Out of Boundary:
 • Electricity (MH Customer Usage)

 • Natural Gas (RV & MH Customer Usage)

Greenhouse Gas 
Emissions
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Trends
Scope 1 and 2 GHGs reflect ELS electricity, natural gas and propane usage on our properties. 
Scope 3 includes customer electricity usage at RV sites (Downstream Leased Assets) and 
propane sales on our RV and MH communities (Use of Sold Products). Scope 1 and 2 saw 
declines across 2018 to 2020, while Scope 3 increased somewhat from 2018 to 2019, 
remaining stable in 2020. Overall, total GHGs in 2020 were lower than the previous  
two years, driven by the declines in ELS energy usage.

This data is reflective of like-for-like properties  
as detailed in our environmental boundary.
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Methodology
Some properties provide utilities, including water and sewer 
service, through municipal or regulated utilities, while others 
provide these services to customers from on-site facilities.  
We refer to these water systems as public water systems  
and private water systems, respectively.

The water withdrawal metrics include both ELS and resident 
and guest usage for which ELS receives utility bills or has 
private water system data. We do not differentiate between 
ELS and customer withdrawals. Private water data is reflective 
of water withdrawals and not necessarily of consumption  
due to on-site storage tank capacity.

We continuously assess ways we can reduce water usage  
and address water quality from investments in technology, 
implementing resident and guest engagement programs  
and active partnerships with local agencies. The majority  
of our water usage across our portfolio reflects usage from  
our residents and guests, so we’ve designed programs to 
empower our residents and guests to drive conservation.

Water

Trends
ELS' water withdrawals are reflective of both our public and private water systems. Most of the 
reported water withdrawals come from public water systems. Overall, we saw an increase in 
total withdrawals across the three years. Water withdrawal metrics can be influenced by data 
availability, weather, occupancy and/or COVID-19 related impacts.

This data is reflective of 
like-for-like properties  
as detailed in our 
environmental boundary.



We are committed to maintaining biodiversity across our 
portfolio and creating assets that are connected to their local 
and natural environments. 

Within the over 39,000 acres of our portfolio, we cohabitate 
with 32 threatened and endangered species in critical habitats, 
have about 8,000 forested acres and over 2,200 acres of 
wetlands, which all serve as places where our residents and 
guests can enjoy and unite with nature.1

Healthy forests provide clean water, clean air and serve as 
home to thousands of animals and plants. With about 8,000 
forested acres, ELS properties provide an organic system to 
fight climate change through carbon sequestration, a process 
that absorbs carbon dioxide from the atmosphere.7

Wetlands are another critical habitat important to the health  
of our ecosystem. Like forests, wetlands play an important role 
in fighting climate change. Wetlands serve as a carbon sink  
by storing carbon in their plant biomass.8 Over half of ELS’ 
properties have at least one type of wetland. With over 2,200 
acres of wetlands registered and mapped with the National 
Wetlands Inventory within our property boundaries, various 
types of wetlands include freshwater forested/shrub wetlands, 
riverine, freshwater emergent wetlands, freshwater ponds, 
estuarine and marine deepwaters, estuarine and marine 
wetlands and lakes.1 

ELS is well positioned to continue maintaining biodiversity 
across its portfolio, creating assets that are connected to their 
local and natural environments. To estimate how our natural 
capital impacts our GHG emissions, we used the EPA’s 
Greenhouse Gas Equivalencies Calculator to estimate the 
carbon sequestered from forested acres across our locations.9 
As GHG accounting standards mature to standardize impacts 
from natural capital, ELS will assess adoption accordingly.

Natural Capital

8,000 
Forested Acres

2,200 
Acres of Wetlands

Our forested acres 
sequester

7,120
metric tonnes  
of carbon dioxide 
equivalent 
per year.
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Leavenworth RV Campground 
Leavenworth, WA

Appendix
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Like-for-Like Energy Consumption (MWh)   

 Energy 2018 2019 2020

 ELS Usage 187,436 191,326 167,611

 Customer Usage 193,296 202,817 200,982

 Total Energy Usage* 380,732 394,143 368,594

   

Absolute Energy Consumption (MWh)   

 Energy 2018 2019 2020

 ELS Usage 187,436 192,686 171,721

 Customer Usage 193,296 207,879 207,869

 Total Energy Usage* 380,732 400,565 379,590

Appendix – Energy Data 
 GRI 302-1, 302-3, 302-4, 302-5 
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*Totals may not foot due to rounding.



Like-for-Like Natural Gas Consumption (MWh)   

 Natural Gas 2018 2019 2020

 ELS Usage 46,507 49,487 40,200

 Customer Usage 0 0 0

 Total Natural Gas Usage* 46,507 49,487 40,200

   

Absolute Natural Gas Consumption (MWh)   

 Natural Gas 2018 2019 2020

 ELS Usage 46,507 49,613 40,312

 Customer Usage 0 0 0

 Total Natural Gas Usage* 46,507 49,613 40,312

Data Coverage by Property Count   

 Natural Gas 2018 2019 2020

 Properties 380 383 391

 Data Coverage Percent** 99.5% 99.5% 99.5%

Appendix – Energy Data 
 GRI 302-1, 302-3, 302-4, 302-5 
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*Totals may not foot due to rounding.  
**Data Coverage Percent is calculated by property count.



Like-for-Like Propane Consumption (MWh)   

 Propane 2018 2019 2020

 ELS Usage 46,847 47,772 38,274

 Customer Usage 9,690 9,842 8,764

 Total Propane Usage* 56,537 57,614 47,038

   

Absolute Propane Consumption (MWh)   

 Propane 2018 2019 2020

 ELS Usage 46,847 48,058 39,209

 Customer Usage 9,690 10,170 9,277

 Total Propane Usage* 56,537 58,228 48,486

Data Coverage by Property Count   

 Propane 2018 2019 2020

 Properties 378 381 389

 Data Coverage Percent** 99.0% 99.0% 99.0%

Appendix – Energy Data 
 GRI 302-1, 302-3, 302-4, 302-5 
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*Totals may not foot due to rounding.  
**Data Coverage Percent is calculated by property count.



Like-for-Like Electricity Consumption (MWh)   

 Electricity 2018 2019 2020
 ELS Usage 94,082 94,067 89,035
 On-site Renewable Energy Production 0 0 102
 Customer Usage 183,606 192,975 192,218
 Total Electricity Usage* 277,688 287,042 281,355
   

Absolute Electricity Consumption (MWh)   

 Electricity 2018 2019 2020
 ELS Usage 94,082 95,016 92,098
 On-site Renewable Energy Production 0 0 102
 Customer Usage 183,606 197,709 198,592
 Total Electricity Usage* 277,688 292,724 290,792

Data Coverage by Property Count   

 Electricity 2018 2019 2020
 Properties 382 385 393
 Data Coverage Percent** 100% 100% 100%

Appendix – Energy Data 
 GRI 302-1, 302-3, 302-4, 302-5 
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*Totals may not foot due to rounding.  
**Data Coverage Percent is calculated by property count.



Like-for-Like GHGs (MT CO2e)   

 GHGs 2018 2019 2020

 Scope 1 18,291 19,026 15,343

 Scope 2** 33,088 32,937 31,233

 Scope 3: Downstream Leased Assets 62,266 65,522 65,530

 Scope 3: Use of Sold Products 2,040 2,072 1,845

 Total GHGs* 115,685 119,558 113,952

   

Absolute GHGs (MT CO2e)   

 GHGs 2018 2019 2020

 Scope 1 18,291 19,109 15,561

 Scope 2** 33,088 33,217 32,294

 Scope 3: Downstream Leased Assets 62,266 66,888 67,514

 Scope 3: Use of Sold Products 2,040 2,141 1,953

 Total GHGs* 115,685 121,355 117,321

Appendix – Greenhouse Gas Emissions Data 
 GRI 305-1, 305-2, 305-3, 305-4, 305-5 
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*Totals may not foot due to rounding.  
**The reported Scope 2 GHGs are reflective of both location-based and market-based emissions.  
Data coverage for GHGs is reflective of the energy data coverage percentages in the prior pages.



Appendix – Water Data 
 GRI 303-3 
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Like-for-Like Water Withdrawals (kgal)   

 Water 2018 2019 2020

	 Public	Water	Systems	  3,395,036	 3,442,212	 3,630,930 

 Private Water Systems 984,903 1,141,805 1,073,859

 Total Water Withdrawals* 4,379,939 4,584,017 4,704,789

   

Absolute Water Withdrawals (kgal)   

 Water 2018 2019 2020

	 Public	Water	Systems	  3,395,036	 3,455,367	 3,737,331

 Private Water Systems 984,903 1,149,039 1,082,768

 Total Water Withdrawals* 4,379,939 4,604,405 4,820,100 

Data Coverage by Property Count   

 Water 2018 2019 2020

 Properties 332 342 348

 Data Coverage Percent** 86.7% 88.6% 88.3%

*Totals may not foot due to rounding.  
**Data Coverage Percent is calculated by property count.
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LRQA Independent Assurance Statement 
Relating to Equity LifeStyle Properties, Inc.’s Assertion for the Calendar Years 2018, 
2019, and 2020. 
 
This Assurance Statement has been prepared for Equity LifeStyle Properties, Inc. in accordance with our contract.  
 
Terms of Engagement 
LRQA was commissioned by MHC Property Management, LP to provide independent assurance of the Equity 
LifeStyle Properties, Inc. (ELS) greenhouse gas (GHG) emissions, energy and water data assertion (“the Report”) for 
the calendar years (CY) 2018, 2019, and 2020 against the assurance criteria below to a limited level of assurance and 
materiality of the professional judgement of the verifier using LRQA’s verification procedure and ISO 14064 - Part 3 
for greenhouse gas emissions. LRQA’s verification procedure is based on current best practise and is in accordance 
with ISAE 3000 and ISAE 3410. 
 
Our assurance engagement covered ELS’ operations and activities in North America and specifically the following 
requirements: 
• Verifying conformance with: 

• ELS’ reporting methodologies for the selected datasets;  
• World Resources Institute / World Business Council for Sustainable Development Greenhouse Gas 

Protocol: A corporate accounting and reporting standard, revised edition (otherwise referred to as the 
WRI/WBCSD GHG Protocol) for the GHG data1. 

• Evaluating the accuracy and reliability of data and information for only the selected indicators listed below:  
• Direct (Scope 1), Energy Indirect (Scope 2) and Other Indirect (Scope 3) GHG emissions, using the 

operational control consolidation methodology; 
▪ Scope 3 GHG emissions verified by LRQA only include Downstream Leased Assets (customer 

electricity use at RV properties) and Use of Sold Products (customer propane use at 
manufactured home and recreational vehicle properties); 

• Water withdrawals – Equity Share; 
• Energy usage – Operational Control; and 
• ELS’ selection of base year uses 2018 Form 10-K Core Portfolio as the boundary, minus the exclusions 

listed below and dispositions prior to 2021. 
 

The boundary for the Report is defined using ELS’ Core Portfolio concept. The boundary excludes those properties 
owned and operated by ELS that are not in the Core Portfolio for the respective year, joint ventures and dispositions 
prior to 2021. Each year’s environmental data presented in the Report include data for the Core properties for that 
year. 
• The Core Portfolio in 2018 includes all properties that ELS owned and operated continuously since January 1, 

2017. 
• The Core Portfolio in 2019 includes all properties that ELS owned and operated continuously since January 1, 

2018. 
 

1.  http://www.ghgprotocol.org 
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• The Core Portfolio in 2020 includes all properties that ELS owned and operated continuously since January 1, 
2019. 

 
Marinas are not yet included in the Report as they are outside of the current Core portfolio boundary. They will be 
included in future Reports once they become Core properties.  
 
Our assurance engagement excluded data and information of offices and leased locations on the basis of their de 
minimis contribution. 
 
Table 1 below represents the percentage of data coverage by activity data type and year. Percentages are 
calculated on a property-count basis. 
 
Table 1. Summary of ELS’ Activity Data Coverage for CY 2018, 2019, 2020.  
 

Activity Data 2018 2019 2020 
Water 86.7% 88.6% 88.3% 
Natural Gas 99.5% 99.5% 99.5% 
Electricity 100.0% 100.0% 100.0% 
Propane 99.0% 99.0% 99.0% 
Note 1: The percent of activity data included in the Report for each of the sets of activity data are 
calculated on a property-count basis. 

 
LRQA’s responsibility is only to ELS.  LRQA disclaims any liability or responsibility to others as explained in the end 
footnote. ELS’ responsibility is for collecting, aggregating, analysing and presenting all the data and information 
within the Report and for maintaining effective internal controls over the systems from which the Report is derived.  
Ultimately, the Report has been approved by, and remains the responsibility of ELS. 
 
LRQA’s Opinion 
Based on LRQA’s approach, except for the effect of the matters described in the Basis for Qualified Opinion, nothing 
has come to our attention that would cause us to believe that ELS has not, in all material respects: 
• Met the requirements of the criteria listed above; and 
• Disclosed accurate and reliable performance data and information as summarized in Table 2 below. 

The opinion expressed is formed on the basis of a limited level of assurance2 and at the materiality of the 
professional judgement of the verifier.  
 
Basis for Qualified Opinion 
A complete set of water withdrawal data was unavailable for a subset of properties using private water systems. 
These omissions are not material. 

 
2.  The extent of evidence-gathering for a limited assurance engagement is less than for a reasonable assurance engagement.  
Limited assurance engagements focus on aggregated data rather than physically checking source data at sites.  Consequently, 
the level of assurance obtained in a limited assurance engagement is lower than the assurance that would have been obtained 
had a reasonable assurance engagement been performed.  
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Relating to Equity LifeStyle Properties, Inc.’s Assertion for the Calendar Years 2018, 
2019, and 2020. 
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owned and operated by ELS that are not in the Core Portfolio for the respective year, joint ventures and dispositions 
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• The Core Portfolio in 2020 includes all properties that ELS owned and operated continuously since January 1, 
2019. 

 
Marinas are not yet included in the Report as they are outside of the current Core portfolio boundary. They will be 
included in future Reports once they become Core properties.  
 
Our assurance engagement excluded data and information of offices and leased locations on the basis of their de 
minimis contribution. 
 
Table 1 below represents the percentage of data coverage by activity data type and year. Percentages are 
calculated on a property-count basis. 
 
Table 1. Summary of ELS’ Activity Data Coverage for CY 2018, 2019, 2020.  
 

Activity Data 2018 2019 2020 
Water 86.7% 88.6% 88.3% 
Natural Gas 99.5% 99.5% 99.5% 
Electricity 100.0% 100.0% 100.0% 
Propane 99.0% 99.0% 99.0% 
Note 1: The percent of activity data included in the Report for each of the sets of activity data are 
calculated on a property-count basis. 

 
LRQA’s responsibility is only to ELS.  LRQA disclaims any liability or responsibility to others as explained in the end 
footnote. ELS’ responsibility is for collecting, aggregating, analysing and presenting all the data and information 
within the Report and for maintaining effective internal controls over the systems from which the Report is derived.  
Ultimately, the Report has been approved by, and remains the responsibility of ELS. 
 
LRQA’s Opinion 
Based on LRQA’s approach, except for the effect of the matters described in the Basis for Qualified Opinion, nothing 
has come to our attention that would cause us to believe that ELS has not, in all material respects: 
• Met the requirements of the criteria listed above; and 
• Disclosed accurate and reliable performance data and information as summarized in Table 2 below. 

The opinion expressed is formed on the basis of a limited level of assurance2 and at the materiality of the 
professional judgement of the verifier.  
 
Basis for Qualified Opinion 
A complete set of water withdrawal data was unavailable for a subset of properties using private water systems. 
These omissions are not material. 

 
2.  The extent of evidence-gathering for a limited assurance engagement is less than for a reasonable assurance engagement.  
Limited assurance engagements focus on aggregated data rather than physically checking source data at sites.  Consequently, 
the level of assurance obtained in a limited assurance engagement is lower than the assurance that would have been obtained 
had a reasonable assurance engagement been performed.  
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owned and operated by ELS that are not in the Core Portfolio for the respective year, joint ventures and dispositions 
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• The Core Portfolio in 2020 includes all properties that ELS owned and operated continuously since January 1, 
2019. 

 
Marinas are not yet included in the Report as they are outside of the current Core portfolio boundary. They will be 
included in future Reports once they become Core properties.  
 
Our assurance engagement excluded data and information of offices and leased locations on the basis of their de 
minimis contribution. 
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calculated on a property-count basis. 
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calculated on a property-count basis. 
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LRQA’s Opinion 
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has come to our attention that would cause us to believe that ELS has not, in all material respects: 
• Met the requirements of the criteria listed above; and 
• Disclosed accurate and reliable performance data and information as summarized in Table 2 below. 

The opinion expressed is formed on the basis of a limited level of assurance2 and at the materiality of the 
professional judgement of the verifier.  
 
Basis for Qualified Opinion 
A complete set of water withdrawal data was unavailable for a subset of properties using private water systems. 
These omissions are not material. 

 
2.  The extent of evidence-gathering for a limited assurance engagement is less than for a reasonable assurance engagement.  
Limited assurance engagements focus on aggregated data rather than physically checking source data at sites.  Consequently, 
the level of assurance obtained in a limited assurance engagement is lower than the assurance that would have been obtained 
had a reasonable assurance engagement been performed.  
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Table 2. Summary of ELS’ Key Data for CY 2018, 2019, 2020.  
 

Parameter1 2018 2019 2020 Unit 

Scope 1 GHG emissions 18,291 19,109 15,561 Tonnes CO2e 

Scope 2 GHG emissions (Location-
based)2 33,088 33,217 32,294 Tonnes CO2e 

Scope 2 GHG emissions (Market-
based)2 33,088 33,217 32,294 Tonnes CO2e 

Scope 3 GHG emissions - Downstream 
Leased Assets3 62,266 66,888 67,514 Tonnes CO2e 

Scope 3 GHG emissions - Use of Sold 
Products4 2,040 2,141 1,953 Tonnes CO2e 

Energy Usage5 187,436 192,686 171,721 MWh 

Water Withdrawals  4,379,939  4,604,405  4,820,100  kgal 
Note 1: The percentage of data inclusion for activity data included in each parameter is provided in Table 1 above. 

Note 2: Scope 2, Location-based and Scope 2, Market-based are defined in the WRI/WBCSD GHG Protocol Scope 2 Guidance, 2015. 

Note 3: Scope 3 - Downstream Leased Assets includes customer electricity consumption at ELS recreational vehicle properties. 

Note 4: Scope 3 – Use of Sold Products includes customer propane use at manufactured home and recreational vehicle properties. 

Note 5: Energy usage includes electricity, natural gas, and propane. 
 
LRQA’s Approach 
LRQA’s assurance engagements are carried out in accordance with our verification procedure. The following tasks 
were undertaken as part of the evidence gathering process for this assurance engagement:  
• reviewing processes related to the control of GHG emissions data and records; 
• interviewing relevant employees of the organization responsible for managing GHG emissions data and 

records; 
• assessing ELS’ data management systems to confirm they are designed to prevent significant errors, omissions 

or mis-statements in the Report by reviewing the effectiveness of data handling procedures, instructions and 
systems, including those for internal quality control; 

• verifying historical GHG emissions data and records at an aggregated level for the calendar years 2019, 2020, 
and base year 2018. 

 
LRQA’s Standards, Competence and Independence 
LRQA implements and maintains a comprehensive management system that meets accreditation requirements for 
ISO 14065 Greenhouse gases – Requirements for greenhouse gas validation and verification bodies for use in 
accreditation or other forms of recognition and ISO/IEC 17021 Conformity assessment – Requirements for bodies 
providing audit and certification of management systems that are at least as demanding as the requirements of the 
International Standard on Quality Control 1 and comply with the Code of Ethics for Professional Accountants issued 
by the International Ethics Standards Board for Accountants. 
 
LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and 
experience. The outcome of all verification and certification assessments is then internally reviewed by senior 
management to ensure that the approach applied is rigorous and transparent. 
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Signed           Dated: 21 November 2021 

 
 
Derek Markolf          
LRQA Lead Verifier 
On behalf of LRQA, Inc. 
1330 Enclave Parkway, Suite 200 Houston, TX 77077 
 
 
LRQA reference: UQA00001971/ 4796086 
 
 
 
LRQA Group Limited, its affiliates and subsidiaries, and their respective officers, employees or agents are, individually and collectively, referred 
to in this clause as 'LRQA'. LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by 
reliance on the information or advice in this document or howsoever provided, unless that person has signed a contract with the relevant LRQA 
entity for the provision of this information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set 
out in that contract. 

The English version of this Assurance Statement is the only valid version. LRQA assumes no responsibility for versions translated into other 
languages.  
 
This Assurance Statement is only valid when published with the Report to which it refers. It may only be reproduced in its entirety. 
 
Copyright © LRQA, 2021.   
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LRQA Lead Verifier 
On behalf of LRQA, Inc. 
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Energy
ELS energy metrics include usage data for electricity, natural gas and propane. 

Underpinning our energy calculations and greenhouse gas inventory is the  
ability to distinguish between what we control across our amenities and metered 
outdoor lighting versus what our residents and guests control in the home,  
RV or boat that they own. We consider site-specific usage to be customer 
energy usage and any energy usage at property amenities, rentals, or for 
metered outdoor lighting are included in ELS usage. 

MH: Most MH residents are directly billed by the utility provider for their energy 
bills. ELS is not involved in the transaction, does not receive a copy of the bill or 
usage data and does not control the MH resident’s usage. MH homes on our 
properties that are owned by residents are outside of ELS’ operational control 
and thus outside of our organizational boundary. We are not able to track or 
calculate their usage for purposes of reporting energy usage or GHG emissions. 
ELS receives utility bills for our owned and operated facilities, such as our 
community amenities, and our energy usage and associated GHG emissions are 
included in our operational control and organizational boundary. For the minority 
of ELS MH communities at which we receive a utility bill inclusive of MH 
residents' submetered usage, we use the rebilling data to remove resident  
usage and report ELS usage only to align with our reporting boundary. 

RV: Compared to MH communities where most residents are directly billed by 
the utility provider, ELS often receives the utility bills for a full RV property’s 
electricity usage which we have split on a property-by-property basis into ELS 
and guest usage for our energy and associated GHG metrics using the utility 
meter and account-level information. Natural gas used on RV properties is  
for ELS usage. 

Rentals: We consider any rental units on the properties that are billed in ELS’ 
account name and included in ELS’ usage to be within our operational control 
and organizational boundary. 

Propane: Propane is used on ELS properties to either heat ELS amenities 
such as buildings or swimming pools (ELS usage) or dispensed and resold to 
customers (guest usage). 

Data Sources:
Energy data is aggregated from utility bills, which are centrally processed  
with a third-party utility bill management company (ENGIE Impact). For propane, 
we also used internal invoice processing data to achieve a complete dataset 
across all properties that purchase and sell propane. 

GHG Emissions 
The calculations of and reporting on GHG emissions data are aligned with the 
GHG Protocol Corporate Accounting and Reporting Standard, GHG Protocol 
Scope 2 Guidance and the GHG Protocol Corporate Value Chain (Scope 3) 
Accounting and Reporting Standard, collectively referred to in this document  
as the GHG Protocol, and calculated using the methodology within the GHG 
Inventory Management Plan to apply the GHG Protocol to ELS.

Emissions are determined for each source by multiplying the total annual fuel or 
electricity quantity expressed in units of energy purchased by the appropriate 
emissions factors for CO2, CH4 and N2O. Totals for CH4 and N2O are multiplied 
by the AR5 Global Warming Potentials (GWPs) to calculate CO2 equivalent 
(CO2e) emissions. Emissions are reported in metric tonnes (MT) of carbon 
dioxide equivalent (CO2e). 

Natural Gas and Propane Emissions Factors: 
Emissions Factors source: EPA Emission Factors for Greenhouse Gas Inventories.

Electricity Emissions Factors: 
US: EPA 2019 state eGRID factors.

For the Cultus Lake property in BC, Canada, ELS uses British Columbia’s Ministry 
of Environment and Climate Change Strategy’s Electricity Emission Intensity 
Factors for Grid-Connected Entities found here. 

Global Warming Potential Source:  
IPCC’s Fifth Assessment Report (AR5)

Water Withdrawals 
Public water system data is aggregated from utility bills using our utility billing 
platform and calendar normalized to create annual numbers. We do not  
account for any directly billed water usage for our residents, which occurs  
at 44 properties. Guest and resident usage is included in the remaining 
properties. Amenities usage is included in the water data for all public water 
system properties.

Private water system data is aggregated from daily or monthly operating logs or 
reports for properties where we have active monitoring of our meters. At certain 
properties, we utilize on-site storage tanks. Accordingly, private water data is 
reflective of water withdrawals, including withdrawals to fill storage tanks, and 
not necessarily consumption. Private water system data was collected for 
monthly periods across 2018, 2019 and 2020. Any partial data available across 
the full three-year period was included in the annual totals. 

Water Information Boundary: 
Where a property with a private water system connects to a public water 
system mid-year, data is presented based on the respective data source  
for that property and the property would be counted within that year  
in both the public water system and private water system property counts.

Where properties have some information, but data gaps exist for various 
reasons, they are included in the property count and the available data is 
reported in the aggregate figures.

Natural Capital
Data Collection:
We leveraged GIS technology to map our property boundaries and evaluated 
relevant public data sources to quantify our natural capital within our  
property boundaries.

Data Sources:
We used the following public datasets:

• The number of forested acres is estimated based on the land classification  
 of deciduous forest, evergreen forest and mixed forest using the National  
 Land Cover Database 2016 – Landcover & Imperviousness (NLCD2016).

• The size and type of wetlands within our property boundaries is estimated  
 using the National Wetlands Inventory from the U.S. Fish and Wildlife  
 Service’s Wetlands Mapper as of Oct 8, 2019.

• EPA’s Greenhouse Gas Equivalencies Calculator – Calculations and  
 References were used to estimate the carbon sequestered from forested  
 acres. As GHG accounting standards mature to standardize impacts  
 from natural capital, ELS will assess adoption accordingly.
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https://www.epa.gov/sites/default/files/2021-04/documents/emission-factors_apr2021.pdf
https://www.epa.gov/egrid/download-data
https://www2.gov.bc.ca/gov/content/environment/climate-change/industry/reporting/quantify/electricity
https://www.ghgprotocol.org/sites/default/files/ghgp/Global-Warming-Potential-Values%20%28Feb%2016%202016%29_1.pdf
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This Report contains forward-looking statements within the meaning of the Private Securities 
Litigation Reform Act of 1995. These statements include, among other things, information 
concerning our sustainability strategies and objectives, including projected cost savings, water 
usage, waste, energy consumption, and other forward-looking financial data. Words such as 
“expects”, “anticipates”, “intends,” “plans,” “believes,” “seeks,” “will be”, “goal,” “estimates” 
and similar words or phrases, or the negative thereof, unless the context requires otherwise, are 
intended to identify such forward-looking statements. These statements are not guarantees of 
future performance. Forward-looking statements are based on our current expectations, beliefs, 
projections, goals, plans, strategies and anticipated events or trends, as well as assumptions 
concerning future events, the economy, and the expected effect of our sustainability efforts. 
Although we believe these expectations and forward-looking statements are based on 
reasonable assumptions, we can give no assurance that our expectations will be attained,  
and therefore actual outcomes and results may differ materially from what is expressed or 
forecasted in such forward-looking statements. Numerous factors could cause actual future 
performance, results, and events to differ materially from those indicated in the forward-looking 
statements. For further information on factors that could impact us and the statements 
contained herein, refer to our filings with the Securities and Exchange Commission, including  
the “Risk Factors” section in our most recent Annual Report on Form 10-K and subsequent 
quarterly reports on Form 10-Q. All forward-looking statements are based on currently available 
information and speak only as of the date on which they are made. See our latest quarterly 
report for the full text of our forward-looking statements. Other than as required by law, we do 
not undertake to update forward-looking statements, or any other information provided herein, 
whether as a result of new information, future events, or otherwise.



1. The biodiversity statistics were estimated using GIS technology and public 
datasets in partnership with Kimley-Horn. All statistics are reflective of 2019 ELS 
properties as defined in the 2019 Form 10-K. Founded in 1967, Kimley-Horn is a 
full-service, employee-owned, multidisciplinary consulting firm offering a broad 
range of engineering, program management, land planning, landscape 
architecture, and environmental services to clients in both the private and public 
sectors. In addition, Kimley-Horn recognizes the value and importance of GIS 
technology in environmental analysis and land-use planning fields. Kimley-Horn 
has organized a multidisciplinary team of GIS professionals who offer GIS 
services to both public and private sector clients. 

Accuracy of the reported statistics varies by the source datasets and methods; 
users should refer to each data source for specified limitations and accuracies.

The number of forested acres is estimated based on the land classification of 
deciduous forest, evergreen forest and mixed forest using the National Land 
Cover Database 2016 – Landcover & Imperviousness (NLCD2016) within our 
property boundaries. The National Land Cover Database (“NLCD”) provides 
nationwide data on land cover and land cover change at a 30-meter resolution 
based on a modified Anderson Level II classification system. 
https://www.mrlc.gov/data/nlcd-land-cover-conus-all-years 

The number of acres for tree canopy is estimated based on the NLCD tree 
canopy dataset (2016) within our property boundaries. NLCD tree canopy cover 
is a 30-meter raster geospatial dataset that is available for the conterminous 
United States, coastal Alaska, Hawaii, and Puerto Rico. These data contain 
percent tree canopy estimates, as a continuous variable, for each pixel across  
all land covers and types and are generated by the United States Forest Service 
(USFS). The USFS derives tree canopy cover from multi-spectral Landsat imagery 
and other available ground and ancillary information. https://www.mrlc.gov/
data/type/tree-canopy 

The number of threatened and endangered species within our property 
boundaries is estimated using the U.S. Fish & Wildlife Service’s map of 
Threatened and Endangered Species with Critical Habitat designation across the 
United States. It is important to understand that the designated critical habitat 
displayed in this map does not represent all of the critical habitat designated by 
the U.S. Fish & Wildlife Service. Only digitized critical habitat submitted into this 
system is available. This means that there is additional designated critical habitat 
that is not included in this analysis. The numbers reported here are from the 
database as of Oct 24, 2019. https://www.arcgis.com/home/item.
html?id=9d8de5e265ad4fe09893cf75b8dbfb77 

The number of critical habitats within our property boundaries is estimated using 
the Critical Habitat for Threatened and Endangered species data (June 14, 2019) 
from the U.S. Fish and Wildlife Service. In the United States, species in danger of 
extinction are protected by the Endangered Species Act. As part of these 
protections, the U.S. Fish and Wildlife Service can designate critical habitat. 
https://services.arcgis.com/P3ePLMYs2RVChkJx/arcgis/rest/services/
CriticalHabitat/FeatureServer

The size and type of wetlands within our property boundaries is estimated using 
the National Wetlands Inventory from the U.S. Fish and Wildlife Service’s 
Wetlands Mapper as of Oct 8, 2019. https://www.fws.gov/wetlands/Data/
Mapper.html

2. ELS worked with UpCycle Consultancy to develop the methodology and 
document the company’s Greenhouse Gas Inventory Management Plan.

3. U.S. Department of Agriculture, Forest Service. (2018). Urban nature for 
human health and well-being: a research summary for communicating the health 
benefits of urban trees and green space. Retrieved from https://www.fs.usda.
gov/sites/default/files/fs_media/fs_document/urbannatureforhumanhealthand 
wellbeing_508_01_30_18.pdf  

4. Nowak, David J.; Appleton, Nathaniel; Ellis, Alexis; Greenfield, Eric. (2017). 
Residential building energy conservation and avoided power plant emissions by 
urban and community trees in the United States. Retrieved from https://www.fs.
fed.us/nrs/pubs/jrnl/2017/nrs_2017_nowak_001.pdf  

5. Department of Energy. (2013, June 4). Department of Energy. Retrieved from 
Top 8 Things You Didn’t Know About LEDs: https://www.energy.gov/
energysaver/led-lighting

6. Tumbleweed tiny houses are certified green by TRA Certification. The homes 
meet the criteria for efficiency in resources utilized, indoor air quality, water and 
energy. In fact, their tiny houses exceed the highest category of efficiency under 
TRA Certification standards, Emerald, for energy, water and indoor air quality. 
Tumbleweed uses low-VOC products in all builds, mineral wool insulation,  
low flow plumbing fixtures and air exchangers are installed in every unit.

7. TreePeople. (n.d.). Top 22 Benefits of Trees. Retrieved from TreePeople.org: 
https://www.treepeople.org/tree-benefits

8. U.S. Environmental Protection Agency. (n.d.). Wetland functions and values. 
Retrieved from https://www.epa.gov/sites/production/files/2016-02/documents/
wetlandfunctionsvalues.pdf 

9. U.S. Environmental Protection Agency. (March 2021). Greenhouse Gas 
Equivalencies Calculator. Retrieved from: https://www.epa.gov/energy/
greenhouse-gas-equivalencies-calculator 

ENERGY STAR® and the ENERGY STAR® mark are registered trademarks owned 
by the U.S. Environmental Protection Agency.

Endnotes and Citations

58

https://www.mrlc.gov/data/nlcd-land-cover-conus-all-years
https://www.mrlc.gov/data/type/tree-canopy
https://www.mrlc.gov/data/type/tree-canopy
https://www.arcgis.com/home/item.html?id=9d8de5e265ad4fe09893cf75b8dbfb77
https://www.arcgis.com/home/item.html?id=9d8de5e265ad4fe09893cf75b8dbfb77
https://services.arcgis.com/P3ePLMYs2RVChkJx/arcgis/rest/services/CriticalHabitat/FeatureServer
https://services.arcgis.com/P3ePLMYs2RVChkJx/arcgis/rest/services/CriticalHabitat/FeatureServer
https://www.fws.gov/wetlands/Data/Mapper.html
https://www.fws.gov/wetlands/Data/Mapper.html
https://www.fs.usda.gov/sites/default/files/fs_media/fs_document/urbannatureforhumanhealthandwellbeing_508_01_30_18.pdf
https://www.fs.usda.gov/sites/default/files/fs_media/fs_document/urbannatureforhumanhealthandwellbeing_508_01_30_18.pdf
https://www.fs.usda.gov/sites/default/files/fs_media/fs_document/urbannatureforhumanhealthandwellbeing_508_01_30_18.pdf
https://www.fs.fed.us/nrs/pubs/jrnl/2017/nrs_2017_nowak_001.pdf
https://www.fs.fed.us/nrs/pubs/jrnl/2017/nrs_2017_nowak_001.pdf
https://www.energy.gov/energysaver/led-lighting
https://www.energy.gov/energysaver/led-lighting
https://www.treepeople.org/tree-benefits
https://www.epa.gov/sites/production/files/2016-02/documents/wetlandfunctionsvalues.pdf
https://www.epa.gov/sites/production/files/2016-02/documents/wetlandfunctionsvalues.pdf
https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
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